The Trojans Club

Terms and Conditions for hiring club facilities.

Please read the following conditions carefully. The club retains the right to cancel or abort any bookings and retain any payments  should any terms and conditions, in the opinion of the club, be broken.

No prior notice of cancellation /abortion need be given by the club under these circumstances
All bookings will be provisionally confirmed by email from the club, upon the receipt of a fully completed booking form.

We will then update the on line booking schedule, and invoice the hirer.

The booking will remain provisional until full payment is received, which will also be updated on line.

If payment is not received 14 days before the function, the club retains the right to cancel the function 

For legal reasons no press advertisements  can be made ( other than by the Trojans club) for external events.

All bookings must be made at least 2 days in advance for members, and 5 days in advance for non members.

If required the cub can supply tables and chairs for up to 100 people. Extra chairs and tables can be hired but these will be added to the hire cost.

The club will allow access to hired areas on the day of the booking to organise decorations / seating etc – as long as this does not impact upon other bookings.

Access will only be granted to areas that have been booked, and payment already received.

Any decorations or items bought into the club by individuals will have to be removed by the end of the booking period. Any items left will be disposed of by the club, and in the case of extra costs being incurred, these will be subtracted from the deposit returned after hire.

The hired areas should be left in a similar state to that which they were found. Any cleaning repair services that are required, will be removed from the deposit before it is returned, or will be invoiced, if costs are in excess of the deposit.

The use of candles, naked flames, oil lamps, indoor fireworks and similar items are strictly forbidden.

Sub-letting of the clubs facilities is strictly forbidden

The Club insurance policy covers public liability up to £5,000,000. Copies of the terms and conditions are available from the club office. It is the hirers responsibility to ensure that they are aware of the limitations of the policy.

The club does not accept any liability for any public liability claims not covered by the above policy.

Nobody under the age of 16 is allowed in any area of the club where alcohol is available for sale, unless under the direct supervision of an adult.

Nobody under the age of 18 will be served or allowed to consume alcohol.

The clubhouse is strictly non smoking. There is a smoking patio areas available for smokers.

Catering
The clubs in house caterers provide an excellent service. If food consumed on site is not provided by the clubs in house caterer, a charge of £1.50 per head is levied.

The kitchen facilities at the club may not be used by external hirers in any circumstances.

In cases where the club has allowed hirers to bring in or provide their own food, the club accepts no responsibility or liability should anyone become ill, or suffer ill effects following the consumption of this food
Additional conditions for hire of sports facilities
Sports facilities must be used only for the sport that they are intended, and no other.

Appropriate clothing and footwear should be worn at all times.

Studded football boots are strictly forbidden  from being used on the Astroturf or in the clubhouse.

Non marking soles must be worn on the squash courts

Foul or abusive language around the club site is forbidden

Muddy and soiled clothing / footwear should not be worn in the bar  / function area.

Players should not encroach or enter playing areas until their period of booking

Players should park in the Trojans car parks. Bannister bowling club, and Solent University car parks must not be used.

Any goals or facilities that are moved, must be returned at the end of each session.

Any damage to club facilities, accidental or otherwise, should be reported to the club office within 24 hours.

Cancellation charges

Cancellations will be accepted up to 1 month before the event, when the hire charges and the damage deposit will be returned in full.

Cancellations made less than 1 month prior to the function will incur a cancellation charge which will be 50% of the hire charge

Cancellations made less than 2 weeks prior to the function will incur a cancellation charge which will be 75% of the hire charge 
Cancellations made less than 1 week prior to the function will incur a cancellation charge which will be 100% of the hire charge

Evening bookings for the function room

A damage deposit of £200 is required in addition to full payment 2 weeks in advance of every evening booking of the function room.

This damage deposit will be refunded if no damage is caused within 10 working days of the event.

A list of all non Trojans members attending an external evening booking must be supplied to the club at least three clear days before the function for posting in the clubhouse. This gives those individuals temporary membership of the club for the function and entitles them to use the bar.
